
 

 

STATEMENT OF IMPARTIALITY AND CONFIDENTIALITY 

 

CIDB is committed to uphold objectivity and impartiality. Hence decisions 

relating to certification, including the granting, maintaining, recertifying, 

expanding, and reducing the scope of the certification, and suspending or 

withdrawing the certification shall be carried out impartially and 

professionally by the appointed independent committees. 

 

All personnel are subjected to confidentiality requirements in line with 

ISO/IEC 17024:2012 and are required to sign confidentiality provisions 

within their contracts ensuring that any information obtained or created 

during their employment at CIDB remains the property of CIDB and shall 

not (unless legally required to do so) pass any information to any other 

party or release information into the public domain. 

 

      
Zainora Zainal 

Chief Executive 
CIDB Malaysia 

10th January 2025 


